INFORMED CONSENT FOR TELENEUROPSYCHOLOGICAL ASSESSMENT

This Informed Consent for Teleneuropsychological Assessment has important information init. It
focuses on completing your evaluation online or over the phone. Please read it carefully, and let
me know if you have any questions. When you sign thisform, it will create an agreement between
us.

What is Teleneur opsychological Assessment?

It means using video chat, phone or smilar online methods to do an assessment. The assessment
process can include interviews, review of records, and, at times, testing. It is also called remote
testing or assessment.

Benefits and Risks of Online Assessment

Remote assessment |ets us complete an assessment at a time when we cannot be in the same place
together. For remote assessment to work, though, both you and | must know how to useit. There
also are differences between in-person and remote assessment. In addition, there are some risks of
remote assessment. For example:

- Arethererisksto confidentiality? Becausewewill not bein my private office, other people
could overhear you or meif you are not in aprivate place. On my end | will take reasonable
steps to ensure your privacy. It isimportant for you to also make sure you find a private,
quiet place for our session where you will not be interrupted. The place aso should be free
of distractions. It isimportant for you to protect the privacy of our session on your computer
or other device. We may decide ahead of time to have another person in the room where
you are being tested. Other than that person, please be sure to take the tests in a place
where there are no other people and where other people cannot overhear us.

- Could there be problems with the technology? Y es—in a number of ways. For example,
video chat may stop working during an assessment session. If it stops more than once or
twice, we may have to end the session. We will work out a back-up plan together and may
try to use that. If video chat stops when | am giving you atest, | may not be able to use the
results. | use a video chat system which is privacy-protected. But no system is perfect.
Thoughitisnot likely, it ispossible that other people might get online accessto our private
conversations. It is also possible that other people or companies could get access to your
stored data.

- What if thereis a crisis? Usually | will not do remote assessments with patients who are
currently in a crisis and need high levels of support. Before we start, we will develop a
response plan in case a crisis happens during the remote assessment.

- Do remote assessments work as well as in-person? There are not many studies on taking
these kinds of tests over the phone or online. Studies seem to show that a few tests may
give similar results, but there is much we still do not know. Theway | give the tests has to
be changed to do them online. These changes may affect the results in ways that are not
yet understood. Because of that, | will be less certain about what your results mean. This
could make me less certain about what | recommend. Because | will not be in the room




with you, | aso may not be able to learn as much. Due to these unknowns, some
organizations might not accept the results of the remote assessment. For example, a schooal,
company or court may decide it will not use my report.

- There are aso other factors that can make remote tests less accurate;

If you have little or no experience with using technology;

If there is another person in the room, like a parent, or a caregiver;
If English is not your first language, or you need an interpreter;

If you are a person from a culturally diverse background.

Electronic Communications

| usually use Google Meet. Y ou must have access to the Internet to use it. You may also need to
have a specific device or app to use remote services. If you need new or different equipment or
software, it will be solely at your cost.

Confidentiality

| have a legal and ethical duty to do my best to protect all communications in this remote
evaluation. Even using a secure and private platform, however, | cannot guarantee your privacy.
It is possible other people may gain access to our communications. | will try to use updated
encryption methods, firewalls, and back-up systems to help keep your information safe. Thereis
still arisk that our digital contacts may be accessed by others. You should aso take reasonable
stepsto ensure the privacy of our communications. (For example, avoid using apublic WiFi system
because it can cause serious privacy problems. Only use secure networks for remote meetings.
Also, be sure to have passwords to protect the device you use for our sessions.)

| may recommend that you have a person with you in the room to help the testing go more
smoothly. If so, first we will talk about and agree on who that person will be. | will ask youto sign
areleaseto alow that person to be present in the session. | will have that person sign an agreement
to keep our sessions private. | will instruct them about what they can and cannot do to help you in
the testing session.

The extent of confidentiality and the exceptionsto confidentiality that | outlined in my Assessment
Informed Consent till apply to remote testing. Please let me know if you have any questions
about exceptions to confidentiality.

Appropriateness of Telepsychology
| will let you know if | decide remote assessment is not a good way to evaluate you. We will talk
about whether there are options, or if we will have to wait before compl eting the assessment.

Technology
If the session is interrupted and it is not an emergency, please disconnect from the session. | will

wait 2 minutes and then re-contact you with Google meet. Someone will try to call you if the
connection is not reestablished.



If the session is interrupted and we cannot reconnect, you will only be charged for the actual
session time.

Fees

Remote assessments cost the same asthey do in person. Sometimes HM Os or insurance companies
may not cover remote assessments. If your insurance, HMO, or other third-party payer does not
cover remote assessments, you agree to be solely responsible for the entire fee of the evaluation.
Please contact your insurance company before we start the testing to find out whether and how it
will be covered.

Records

Y ou agree that you will not record any remote sessions in any way, unless we have both consented
in writing. Y ou also agree that you will not make copies of the tests or materials | send to you. In
addition, you will not send, give or show the tests to anyone other than me and the person we have
agreed may help you. | will document our sessionsin the usual way | keep records of assessments.

Informed Consent

This consent adds to the general assessment informed consent we agreed to at the beginning of our
work together. It does not change any part of that agreement. Y our signature below showsthat you
agree with this consent agreement’s terms and conditions.

Patient Date

Psychologist Date
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